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1. IS0 27001

Certificate TW13/10922

The management system of

Galaxy Software Services Corporation

5F, No. 9, Dehui St, Taipei City 10461, Taiwan (RO.C.)

has been assessed and certified as meeting the requirements of
ISO/IEC 27001:2013

For the following activities

Provision of information security activities for following processes in accordance with the Statement of Applicability version 2.2.
- Processes and management of cloud services development and operations.

- Processes and management of product and project development, deployment and maintenance.

- Processes and management of information system operation outsourcing.

- Processes and management of distribution software resale, deployment and maintenance.

- Processes and management of marketing, sales and order related to Official Document and Service Management System
provided by Industry Sales Division 3, Corporate Contract Management Department and Corporate Marketing Department:

This cerfficate is valid from 07 August 2022 until 07 August 2025 and remains valid subject to satisfactory survellance audits.
Issue 8. Certifid since 05 November 2013, €

ol M Y

Authorised by
Jonathan Hal
Glabal Head - Cerffication Services

SGS United Kingdom Lid
Rossmore Business Park, Ellesmere Port, Cheshire, CHE5 3EN, LK
1444 (0)151 350-6665 - www.sgs.com
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% i

“>m _SGS

This document is an authendc elecironic cerfiicate for Client business purposes use only. Printed version of the elecronic cartificae are permittied and wil
be d as a copy. This d is issuad by the Company subject to SGS General Condions of certification senvices avalable on Terms and
Condiions | SGS. Atiention is drawn to he linitation of kabiity, indennification and jurisdictional clauses ined therein. This Is copyrigh
protectad and any unauhorized alteration, forgery or fisification of the content or appearance of this document s unlawful
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2.

CNS27001

au o TW20/00397
TR

BE R ARAE

NERARCERIY - WHERHES TIMER

CNS 27001:2014

Frgzaey EghiEm

SRR (M SRIE AR 223 TR Z WaR e 2 WS,

- BURBRAEIRS - SEELRIZESE

- BHES - MEME - BE - e fTRsREE

- FERF SR T SN 2 TR

- SEGARCRBSN Y - B R TR -

- HERNRG =R - SHERENTHEHF R AT ERGERE AR T8 - i RS ZTEE
=250

HEEBEFBEE 202247 08 A 07 HE 20254 08 A 07 H EXARERRNFHRITSAENRE
ik 4. REGEEM B3 2020452095 28 5.

cal

Stephen Pao
Deputy Director

ARRRHERGERAT
24803 # 16 FURTRATICAE MR 1 TR 1361 8¢
14885 {0)2 2299 3939 - www.59s.com.tw
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3. IS0 27018

Certificate TW21/00427

The management system of

Galaxy Software Services Corporation

5, No. 9, Dehui St Taipei City 10451, Tawan (RO.C)

has been assessed and certified as meeting the requirements of
ISO/IEC 27018:2019

For the following activities
The collection, handling and use of personal and privacy information of public cloud services (SaaS): Vital CRM, Vital BizForm and
Vital HCM. In accordance with the Statement of Applicability version 2.2,

This certificate is valid from 07 August 2022 until 07 August 2025 and remains valid subject to satisfactory surveilance audits.
Issue 2. Certified since 20 October 2021

Authorised by
Stephen Pao
Deputy Director
SGS Taiwan Lid.

No. 135-1, Wu Kung Road, New Taipei Industrial Park, Wu Ku District, New Taipei City 24800, Talwan
14886 (D)2 2299 3939 - www.5gs.com.tw

%0
%

v _SGS
This cocument is an authentic elactronic certificate for Client business purposes use orly. Printed version of the e ficate are p andwill
be considered as a copy. This & s issued by the Company subject fo SGS Ganeral Conditions of certification sandoes available on Terms and
Conditions | SGS. Atienton Is drawn o he limitation of fabikty, f and jurisdi dauses therein This Is copyright
protected and any rized alration, forgery o f Uy et or app f this d s uniawiil,
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4.

[SO 27701

Certificate TW22/00001090
The management system of

Galaxy Software Services Corporation

5F, No. 9, Dehui St., Zhongshan District, Taipei City 10461, Tawan (R.O.C)
has been assessed and cerlified as meeting the requirements of
ISO/IEC 27701:2019

For the following activities
The Scope of Registration appears on page 2 of this certificate

This cerificate is valid from 18 November 2022 until 07 August 2025 and remains valid subject to satistactory surveillance audits.

Issue 1, Certified since 18 November 2022
Certified activiies performed by addiond sites are listed on subsequent pages.

No. 135-1, Wu Kung Road, New Talpa Indusirial Park, Wu Ky District, New Taipei City 24803, Taiwan
48865 (D)2 2299 3339 - waw.5gs.com tw
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Certificate TW22/00001090, continued
Galaxy Software Services Corporation

ISO/IEC 27701:2019

Galaxy Software Services Corporation is certified to ISOIEC 27001:2013 as extended by ISO/EC 27701:2019 to take into account
the protection of privacy of Pil principals potentially affected by the processing of PIl, in addition to information security.

The Galaxy Software Services Corporation ISMS & PIMS is centrally managed from Headquarters in Taipei and govems the
management of information security & privacy across Taipei and Kaohsiung Office.

Galaxy Software Services Corporation acts in the capacity of Pll controller for handling of personal information for the Official
Document and Service Management System Project sales, contract, and marketing activity, including Industry Sales Division 3,
Corporate Contract Management Department, and Corporate Marketing Department;

and Pl processor for handling of personal information for the Official Document and Service Management System Proj

developrenl, mainlenanve and cusloner services, induding Official Document & Service Manag t Direct Unit.

Assessed in accordance with 1SO 27001:2013 & ISO 27701:2019 Statement of Applicability version 2.3,

T

» SGS

S

This docusment is an sulhenlc elcironic ceriicate b Clent’ basiness purpesss use only. Frinked version of e slectonic certificate ane permitied and wil be considered 38 8 copy.
This document s issued by the Company subject b SGS General Condions of cerffication senvices avaliable on Teams and Condiions | SGS. Aisnton s drawn b e Imitation of
Nabifity, indemnification and jurisdicional clauses contained herein. This document i copyright prokecied and any unauthorized aliration, forgery o Salsificaion of the conlent o
sppeararca of his document & unlawdul
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Certificate TW22/00001090, continued
Galaxy Software Services Corporation

ISO/IEC 27701:2019

Issue 1

Sites

Galaxy Software Services Corporation
5F, No. 9, Dehui St, Znongshan District, Taipei City 10461, Taiwan (R.0.C.)

Galaxy Software Services Corporation acts in the capacity of Pl controlier for handling of personal information for the Official
Document and Service Management System Project sales, contract, and marketing activity, including Industry Sales Divisica 3
Corporate Contract Management Department, and Corporate Marketing Department.

Galaxy Software Services Corporation Official Document & Service Management Direct Business Unit
&F and 9F., No. 120, Yixin Rd., Beitou Dist., Taipei City 11286, Tawan (R.O.C.)

PIl processor for handling of personal information for the Official Document and Service Management System Project
development, mantenance and customer services.

Galaxy Software Services Corporation Official Document & Service Management Direct Business Unit
8F., No. 317, Minghua Rd., Gushan District, Kaohsiung City 80453, Tatwan (R.0.C.)

PIl processor for handling of personal information for the Official Document and Service Management System Project
development, maintenance and customer services.

€

“m  SGS

08

Tris document s 2n suthantc elcionks cerfficae for Clent business purposes use only. Prinked version of e ekctronic cartiican ane permitid and wil be considered a5 a copy.
This document is sued by the Company subject ib SGS Genesal Candifiors of cerfficaion sanvces avaliable on Terms and Condtions | SGS. Alention i draawn b he Eimitation of
Nabilty, ¥ and} oontained heren. This document s d and any aeration, forgery or faksifcation of the content or

appearance of his documest i unlawiul
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