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 AA1000 

 GRI  2021 

10
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4

1.

2.

3.

4.

5.

6.

7. EAP
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1.

2. :

3.

(ISO 27001 ISO 27018)

4.

V 

Vital NetZero

ISO14064-1
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ISO14064-1

2022

V 

IDC

IDC

V 

ESG

V 

� ISO14064-1

112

113

114

8 113

112

( ) 
CO2e 145.1249 

( ) 
CO2e 336.1128 

CO2e 481.2376 
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CO2e 

/ 0.6258 

1

6.0.4 

111 

0.495 (GWP

IPCC (2021) 

2 112

�
111 3,458

112 4,464

�

�

12:10 

9:10 

 8:30 

LED

� 3
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V 

110 12 29

113 10 17

(DEI)

V 

V 

1.

2.

3.

4.
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5.

6.

3

3

3

V 

1.

2.

3.

V 

V 
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V 

2023

Global Reporting Initiative

GRI

GRI Standards 2021 

EY 3000 

2023

109 3 20

111 5 10

2023

1

1. 

2. 

( )

3. 

4. 

5. 

ESG
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6. 

7. 

8. 

(RECs)

(RECs)

9. 

(

 1-1  1-2)

IDC IDC

(Vital NetZero)

(Vital Netzero) ISO14064-1

ESG

TCFD

1.1

1.1.1

ISO14064-1 112 113

114 8 113

112

( ) CO2e 145.1249 

( ) CO2e 336.1128 

CO2e 481.2376 

CO2e / 0.6258 

1 6.0.4 

111 0.495 (GWP IPCC (2021) 

2 112

3 112 ( ) 
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1.1.2

112 113

114 8 113

1.2

( )

      

V 

109 3

20

V 

V 

V 

( ) 

V 
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113

V 

V 

V 

V 

V 

V 

V 
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109 3 20

1.

2.

( )

1.

2.

/ESG
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3. 113

113.06.11
2024

3 3 6 

113.09.10
(

) 

3 3 6 

113.01.24

"

"

( ) 

3 3 12 

113.07.09 AI 3 3 12 

113.11.20 3 3 12 

113.09.09 6 6 12 

113.10.28 

-

6 6 12 
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( )

1. : (https://mops.twse.com. tw)

/

2.

( )

1.

113.03.05 

1. 112

2. 112

3. 112

4.

5. 112

6.

7.

8.

9. 113

10.

11.

12.

13. ( )

14. 113

113.05.07

1. 113 1

2. 112

3. 112

4.

5.

6.

7.

8.

113.08.06 

1. 113 2

2.

3. 113

4. 112

113.11.05 1. 113 3

2.

113.12.26 

1. 114

2. 114

3.

4. 113

5.
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2.

113 5 30
113

1. 112

2. 112

3.

4.

5.

1.

� 80.0415

� 113 9 2

� 113 9 30

2. 113 9 9

( )
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( )

113.01.01-113.12.31 1,908 230 2,138 

( )

( )
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1.

(https://mops.twse.com. tw)

/

2.

3.

-59-



114 3 31

( ) 
3,843,249 10.86% 

245,471 0.69% 1,063,971 3.01% 

1,445,228 4.09% 

890,304 2.52% 407,468 1.15% 

1,443,030 4.08% 

1,063,971 3.01% 245,471 0.69% 

899,691 2.54% 

1,443,030 4.08% 

890,304 2.52% 407,468 1.15% 

755,455 2.14% 170,398 0.48%   

741,858 2.10% 

:   

655,308 1.85% 

170,398 0.48% 755,455 2.14% 

650,844 1.84% 
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( ) USD2,445 

( 1) 
100% 

USD2,445

( 1)
100%

( ) 

( 2) 
100% 

( 2)
100%

1,019 50.96% 65 3.25% 1,084 54.20%

I Green, Symbiosis & 

Socialization 

0.23 

( 3) 
38.33% 0.23 38.33%

1

2

3 100,000
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( )
1.

( ) 

35,380,140 64,619,860 100,000,000 

2.

76.03 10 600 6,000 600 6,000 
6,000

1 

82.01 10 2,000 20,000 2,000 20,000 
14,000

2 

86.06 10 6,000 60,000 6,000 60,000 
40,000

3 

88.08 12 20,000 200,000 9,950 99,500 
39,500

4 

88.08 10 20,000 200,000 11,000 110,000 
10,500

4 

89.06 15 20,000 200,000 15,476 154,760 
44,760

5 

89.06 10 20,000 200,000 17,000 170,000 
15,240

5 

93.07 10 20,000 200,000 17,553 175,530 
5,530

6 

94.08 10 20,000 200,000 18,190 181,905 
6,375

7 

95.09 10 20,000 200,000 18,854 188,540 
6,635

8 

97.03 16.8 20,000 200,000 20,000 200,000 

11,460

9 

105.07 14.5 40,000 400,000 22,000 220,000 
20,000

10 

108.05 20 40,000 400,000 24,200 242,000 

22,000

11 

109.12 56 40,000 400,000 26,700 267,000 
25,000

12 

110.10 10 40,000 400,000 28,302 283,020 
16,020

13 
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111.09 10 40,000 400,000 30,000 300,001 
16,981

14 

112.09 10 40,000 400,000 32,775 327,751 
24,000

3,750

15 

113.05 10 40,000 400,000 32,765 327,651 
  100

16 

113.08 10 100,000 1,000,000 32,758 327,581 
  70

17 

113.09 10 100,000 1,000,000 35,380 353,801 
2,622

18 

1 122316
2 711806
3  86.08.01 86315774
4 (088) 088138203
5 (089) 089124733
6 09317444510
7 09417767700
8 09583983510
9 09782961300
10 10590996000
11 10850139400
12 10957408900
13 11054680100
14 11152993700
15 11253038320
16 11349444500
17 11352299200
18 11353108700

3.

( )

114 3 31

            (%) 

3,843,249 10.86 

1,445,228 4.09 

1,443,030 4.08 

1,063,971 3.01 

899,691 2.54 

890,304 2.52 

755,455 2.14 

741,858 2.10 

655,308 1.85 

650,844 1.84 
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( )

1.

2.

113 114 3 4

3.7 130,906,518

( )

113

( )

1.

2.

3.

(1)

113 114 3 4

� 13,801,431

� 5,520,572
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(2)

4.

113 3 5 112 12,890,427

7,734,256 112

( )

( )

( )

1.

2.

( )

1.

114 3 31

112

112/7/26 

375,000

  112/8/24 

375,000

0
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0

1.14% 

 ( )

2

(MBO )

  

50%  

50%  

( )

(EPS)

EPS 3.5 ( )

100% 3.5 0%

      

                             0%   60%  80%   100% 

 ( )

  

( )

( )

( )

( )

( )
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( )

( )

19,000

179,000

177,000

(%) 
0.51% 
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2. 

98,000 0.28% 49,000 0 0 0.14% 49,000 0 0 0.14% 

179,000 0.51% 89,500 0 0 0.25 89,500 0 0 0.25% 

 1
 2
 3
 4
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( )

1.

(1)

I301010 

I301020 

I301030 

F601010 

F118010 

F218010 

F401010 

I401010 

J304010 

CC01110 

F109070 

F113050 

F209060 

F213030 

I103060 

E605010 

J202010 

ZZ99999 

2.

111 112 113

(%) (%) (%) 

1,289,096 90.31 1,459,816 91.81 1,648,540 94.97 

138,292 9.69 130,140 8.19 87,331 5.03 

1,427,388 100.00 1,589,956 100.00 1,735,871 100.00 
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3.

e

(Digital Workplace) (Artificial Intelligence) (Digital Transformation)

e

e

-70-



�

�

�

�

End-To-End

�

APPs

�
API(Application

Programming Interface )

� APPs

�

�

�
e

e

�

-71-



4.

AI(Artificial Intelligence ) Bot( ) LLM(Large 

Language Model ) MLM(Multi-modal Language Model

) AI Agent( ) e (

)

AI

(1)

GenAI

AI

CMP PSMS( ) P.map(

) GenAI 8D 

Report

(2)

AI (Large Language Model LLM)

AI

(3)

API KPI

AI

(4)

iota C.ai Azure OpenAI

AI

AI

(5) Vital

Vital CRM AI Copilot

Vital HCM AI

Vital Finance AI Vital 

NetZero AI

Vital OD Deep OCR Vital 

Knowledge AI

Vital ESG

ESG
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( )

1.

IT IT

2000 Amazon

Google FB Apple

IC

(1)

Gartner 2025 IT 5.61

2024 9.8% Gartner AI(GenAI) IT

GenAI 2025

AI(GenAI)

Gartner 2025 IT IT 70%

2028 1

IaaS

IDC 2025

IDC IT

4% 9% AI IT

IDC AI

AI

IDC AI IDC

2030 AI 19

2030

IDC AI GDP 3.5%
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2024 2024 (%) 2025 2025 (%) 

329,132 39.4 405,505 23.2 

734,162 6.0 810,234 10.4 

1,091,569 12.0 1,246,842 14.2 

1,588,121 5.6 1,731,467 9.0 

1,371,787 2.3 1,423,746 3.8 

5,114,771 7.7 5,617,795 9.8  

Gartner (2025.1) 

(2)

APPs

IP

AR

2010

PaaS SaaS (Digital

Transformation) 4.0

2018

( )

IDC 2025 ICT 2024

GenAI 2025 GenAI GenAI

LLM AI IT

AI MDaaS(Mobile

Device as a Service) AI BOM

2025 AI
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IDC 2025 (ICT)

A. AI ICT

IDC 2025 AI 2,270 2030 19.9

GDP 3.5 1 AI

4.6 2025

AI 2

IDC AI 2028 7,490

32.8 AI 73.5%

2028 AI 40%

IDC AI AI

AI AI

IDC 2025 ICT IDC

GenAI

B. GenAI LLM AI

IDC 2025 GenAI GenAI

(LWM) TB

2D

3D IDC AI

AI IDC AI 2024

8,830 2025 1.15 2028 2.35

C. GenAI

IDC 2025 GenAI

IT GenAI

IaaS

GenAI

GenAI IDC

(MDaaS) 

IT

Gen AI IDC 2028 30%

2000 MDaaS Gen AI 2027
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D. GenAI AI BOM

GenAI IDC

2025 AI BOM AI

SBOM( ) AI BOM

AI AI

IDC AI BOM 2028 85%

(Data BOM)

(Crypto-Agilit)

IDC

E. AI

2025

IDC 2025

2025 AI

IDC

ESG

IDC AI

2025

2.

e
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3.

�
(Multi-Tenant)

(Service-Oriented

Architecture)

�

�

�

�

(1) PeopleSoft ( )

SAP ( )

(2) ( )

( )

( )

�
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2018 5

�

�

�

�
(1) IT

(2) AI

�

�
IBM ( )

( )

�

�

�

�

�

� SaaS

UI/UX SaaS

�
SalesForce

CRM(Customer Relationship

Management )

�
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( )

1.

2007

CMMI V1.2

2010 SaaS

SaaS

UI/UX

2010

2.

�
� (RAG)

�
� LLM / RAG 

�
� LLM

�
� Vitals ESP

(LLM)

� (AVC-Application Vulnerability

Correlation)

�
� AI

�
�
� (NeuEffect)

�
� (BizForm) CRM

� CRM CRM Copilot

� Copilot

� (Vital NetZero) ISO 14064-1
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3.

112 113

170,455 180,563 

1,589,956 1,735,871 

(%) 10.72 10.40 

4.

2020
1.Bot Builder

2.Vitals ESP CMP

2021 Vital HCM

2022 Vital NetZero 

2023

1.

2.

3. Vitals ESP

4.

1. V3.0

2.

(ISO 50001 ISO 

14064) 

2024

1. (Vitals

ESP)

2.

(SPEED)

3. (NetZero)

 ISO 14064-1

4.AI

1.

(C.ai

2. (DMP)

3. DevSecOps (AVC

)
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( )

1.

(1)

A.

B.

a.

b.

c.

(2)

A.

a. e

SOA(Service-

Oriented Architecture )

API ( )

b.

2010

c.

ESG 

2022 Vital NetZero

 (

) 

B.
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(3)

A.

a.

CSR(Corporate Social Responsibility )

Vitals ESP

API CSR

b.

B.

(Help Desk)

2.

Vital

Vital

Vital

(1)

Vital MarTech(Marketing Technology )

FB LINE

Vital

(2)

Vital

Vital
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(3)

Vital

Vital

( )

1.

112 113
(%) (%) 

1,583,124 99.57 1,728,497 99.58 

4,398 0.28 3,281 0.19 

2,434 0.15 4,093 0.23 

6,832 0.43 7,374 0.42 

1,589,956 100.00 1,735,871 100.00 

2.

e

IDC

2024 1 112 113

1.73% 1.69%

(%)

112 1,589,956 92,071,290 1.73 

113 1,735,871 102,429,280 1.69 

IDC (2024.01) 

3.

IT

Gartner 2025 1 2025 IT

5.61 2024 9.8% Gartner 2025

IT IT 70% Forrester

2025 IT GDP
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Forrester

IT 66%

 5.6%

IDC 2025

IDC IT

4% 9% AI IT

IDC AI

AI

AI BOM

2025 AI IDC

AI IDC

2030 AI 19

2030 IDC AI

GDP 3.5%

IT

MIC 2023

MIC 2025 AI

AI

AI

AI Agent 2025 AI PC

AI AI AI

AI

AI

GAI

IDC

2024 4.62 2028 7.16

( 235.4 ) 11.9%

13.3% IDC

AI (Quantum 

Resilient Security) 2025

AI(GenAI)

IDC

AI BOM( ) AI

SBOM(
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) IDC AI BOM

AI BOM

AI AI IDC

AI BOM 2028 85% (Data BOM)

AI 2025

2010

e

Google SaaS

IaaS PaaS SaaS IaaS PaaS

SaaS CRM

2022 2023

4.

(1)

(2)

e
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(3)

e

(System Integration SI)

(4)

2000 2009

E

Know-How

5.

(1)

A.

B.

C.

D.

(2)

A.

�
SaaS

SaaS
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�
PeopleSoft SAP

B.

�

�

�

C.

�

�

�

( )

1.

( )

2.
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( )

e

( )

1.

112 113

(%) 
(%) 

1 B 91,005 20.32 C 116,076 26.17 

2 C 87,583 19.55 F 47,048 10.61 

3 A 75,223 16.79 

4 194,133 43.34 280,395 63.22 

5 447,944 100 443,519 100 

112 113

2.
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112 113

733 782 796 

( ) 37.30 37.10 37.16 

( ) 7.65 7.62 6.91 

(%) 0.68% 0.77% 1.01% 

(%) 26.47% 25.70% 25.63% 

(%) 71.76% 72.51% 72.49% 

(%) 1.09% 0.90% 0.88% 

(%) 0% 0% 0% 

1.

2.

3.

4. ( )

( )

5.

( )

1.

(1)

(2)
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(3)

(4) (113 3

6 9 11 ( ) 8 10 ( )

( : )

(5) EAP (Employee Assistance Program)

(6) co2

(7)

(8)

(9)

(10)

(11)

(12)

2.

(1)

(2)

(3)

3.

3%

6%

0~6%
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4.

( )

( )

1.

 SaaS 

ISO 27001( ) ISO 27018(

) ISO27701( )

110 12

 ( ) 

ISO 27001

( ) 
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2.

ISO 27001

110 111 ISO 27018 ISO 27701

113 Vital

112 10

ISO27701

PDCA P (Plan) D (Do) C (Check) A

(Act)
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ISO 

27001 ISO27018 ISO 27701

NIST

3.
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( )

ISO 27001

( )

113

113
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112 113
% 

1,314,829 1,333,155 18,326 1.39 

1,185,931 1,242,112 56,181 4.74 

2,500,760 

2,575,267 

74,507 2.98 

1,058,910 1,101,703 42,793 4.04 

346,707 205,949 (140,758) (40.60) 

1,405,617 1,307,652 (97,965) (6.97) 

327,751 353,801 26,050 7.95 

184,358 156,418 (27,940) (15.16) 

554,951 679,704 124,753 22.48 

11,596 60,953 49,357 425.64  

16,487 16,739 252 1.53 

1,095,143 1,267,615 172,472 15.75 

( 20% )   

1.

2. 113

3. 23,171

1.

112 113
% 

1,589,956 1,735,871 145,915 9.18 

758,183 828,298 70,115 9.25 

831,773 907,573 75,800 9.11 

600,503 652,808 52,305 8.71 

231,270 254,765 23,495 10.16 

( ) 8,108 3,310 (4,798) (59.18) 

239,378 258,075 18,697 7.81 

39,122 41,135 2,013 5.15 

200,256 216,940 16,684 8.33 

( ) 21,044  31,349 10,305 48.97 

( ) 221,300 248,289 26,989 12.20 

( 20% )   

( )
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2.

(1)

(2)

( ) (112 )

112 113
(

( ) 207,993 337,621 129,628 62.32

( ) (42,484) (36,806) 5,678 (13.37)

( ) (83,410) (245,486) (162,076) 194.31

1.

2.

3.

( )

( )

(1) 
(2) (3) (4) 

(1)+(2)+(3)+(4) 

694,898 257,432 (24,969) (153,453) 773,908 

1.

(1)

(2)

(3)

2.
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( )

( )

( )

( )
72,941 (1,960) (2,208) 

( )
67,781 (1,969) (2,208) 

i Green, Symbiosis & 

Socialization 
5,060 3,247 (859) 

8,046  17,394 975 

( )

( )

1.

112 113
      239,378 258,075 

       5,761  8,811 

(%)  2.41  3.41 

      (6,579) (6,763) 

(%) (2.75) (2.62) 
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2.

112 113
      239,378 258,075 

( ) (4,572) (13,232) 

(%) (1.91) (5.13) 

112 113 ( ) (4,572) 

(13,232) (1.91) % (5.13)%

3.

( )

1.

2.

( )
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113 112 10% 11% 114

( )

( )

PESTEL (Political

Economic Social Technological Ecological Legal )

( )

( )

( )
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( )

1.

2.

10%

( )

( )

( )

( )
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(https://mops.twse.com.tw)
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