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The Future of Al-Assisted Automation: Triage and Remediation of Problems

» Recording successful solutions
in a“tribal knowledge” database

« Classifying problems into
categories

» Match a problem
category with a
group of known
solutions from
the database

+ Crowdsource

1. Start With What’s Known 2. Match Current 3. Suggest 4. Execute
With Historical and Evaluate

“Improve
Algorithm”

=B

» Suggest a set of » Run solution

solutions with (offer) (ARA/run
probabilities book)
» Track resolution
effectiveness

* Vote on results

A0{ATIB3B KM+AI+NLU+Digital Workspace 1B E{_E% B BHISLE: @ 155 RABE BRI LR (BRIASR © Gartner Market Guide for AlOps Platforms )
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For current information regarding COVID-19, please visit:

Hexlthaler

rts.stanford. edu

Stanford | services & Support
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Classification of ITSM Tools

BRIFOR : Gartner (November 2019)

511 EMA, Reinventing ITSM study, 2019.

#F 2 : Gartner, Critical Capabilities for IT Service Management Tools, 2021.
¥ 3 : The Forrester Certification of ServiceNow’ s Value Management Model, Forrester consulting, April 2020.
#F 4 @ Gartner, Market Share: All Software Markets, Worldwide, 2019, April 13, 2020
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